
 

ORDER SUMMARY – Case Number:  C-20-2924 
 

Name(s): Universal Mortgage & Finance Inc. 
  

C-20-2924-21-FO01 Order Number:                        
  

11/9/2022 Effective Date: 
  

118030 License Number: 
Or NMLS Identifier [U/L]  

License Effect:  
  

 Not Apply Until: 
 
Not Eligible Until: 

 
 

  
11/9/2027 Prohibition/Ban Until: 

 
Investigation Costs $4,500.00 Due Paid 

 Y  N 
Date 
  

 
Fine $31,500.00 Due Paid 

 Y  N 
Date 
  

 
Assessment(s) $ Due Paid 

 Y  N 
Date 
 

 
Restitution $ Due Paid 

 Y  N 
Date 
 

 
Financial Literacy and  
Education 

$ Due Paid 
 Y  N 

Date 
 

     
Cost of Prosecution $44,413.84 Due Paid 

 Y  N 
Date 
 

No. of 
Victims: 

   

 
Comments:  
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STATE OF WASHINGTON 
DEPARTMENT OF FINANCIAL INSTITUTIONS 

DIVISION OF CONSUMER SERVICES 
 
IN THE MATTER OF DETERMINING 
Whether there has been a violation of the 
Consumer Loan Act of Washington by: 
 
 
UNIVERSAL MORTGAGE & FINANCE, INC.,  
NMLS #118030, 

 
 

Respondent. 

 No. C-20-2924-21-SC01 
 
STATEMENT OF CHARGES and  
NOTICE OF INTENT TO ENTER AN 
ORDER TO CEASE AND DESIST, 
PROHIBIT FROM INDUSTRY, IMPOSE 
FINE, COLLECT INVESTIGATION FEE, 
and RECOVER  COSTS AND EXPENSES 

INTRODUCTION 

Pursuant to RCW 31.04.093 and RCW 31.04.165, the Director of the Department of Financial 

Institutions of the State of Washington (Director) is responsible for the administration of chapter 

31.04 RCW, the Consumer Loan Act (Act). After having conducted an investigation pursuant to 

RCW 31.04.145, and based upon the facts available as of the date of this Statement of Charges, the 

Director, through his designee, Division of Consumer Services Director Lucinda Fazio, institutes this 

proceeding and finds as follows: 

I. FACTUAL ALLEGATIONS 

1.1 Respondent. Universal Mortgage & Finance, Inc. (Respondent) was licensed by the 

Department of Financial Institutions of the State of Washington (Department) to conduct business as 

a consumer loan company on or about August 25, 2015.  

1.2 Unlicensed Loan Originators. At least 6 individuals working on behalf of Respondent 

engaged in the business of a mortgage loan originator with respect to prospective borrowers and 

properties located in the state of Washington. The individuals were not licensed with the Department 

at the time of the activity. The conduct occurred between at least August 2018 and May 2019.   
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1.3 Aiding and Abetting Unlicensed Practice. Between at least August 2018 and May 2019, 

Respondent aided and abetted unlicensed practice in violation of the Act. 

1.4 False, Misleading, or Deceptive Advertisements and Representations. Between at least 

January 2018 and January 2019, Respondent mailed Washington residents at least 2 advertisements 

that made representations that were false, misleading, or deceptive. Between at least August 2018 and 

May 2019, Respondent’s representatives also told prospective borrowers that they could skip 

mortgage payments after refinancing.  

1.5 On-Going Investigation. The Department’s investigation into the alleged violations of the 

Act by Respondent continues to date. 

II. GROUNDS FOR ENTRY OF ORDER 

2.1 Responsibility for Conduct of Employees. Pursuant to 31.04.027(1)(b), RCW 31.04.165, 

and WAC 208-620-372, a consumer loan company is responsible for any conduct violating the Act or 

related rules by any person employed, or engaged as an independent contractor, to work in the 

business covered by the consumer loan company’s license. 

2.2 Unlicensed Loan Originators. Based on the Factual Allegations set forth in Section I above, 

Respondent is in apparent violation of RCW 31.04.027(1)(b), RCW 31.04.035, and RCW 31.04.165 

for engaging in the business of a consumer loan company using individuals not licensed with the 

Department to assist borrower in applying for a residential mortgage loan.  

2.3 Aiding and Abetting Unlicensed Practice. Based on the Factual Allegations set forth in 

Section I above, Respondent is in apparent violation of RCW 31.04.027(1)(b), RCW 31.04.165, 

RCW 31.04.175(1), and WAC 208-620-570(8) for aiding or abetting an unlicensed person to practice 

in violation of the Act. 

2.4 False, Misleading, or Deceptive Advertisements and Representations. Based on the 

Factual Allegations set forth in Section I above, Respondent is in apparent violation of RCW 
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31.04.027(1)(b), RCW 31.04.135 and RCW 31.04.165, for advertising or permitting to be advertised, 

in any manner whatsoever, any statement or representation with regard to rates, terms, or conditions 

for the lending of money that is false, misleading, or deceptive. 

 III. AUTHORITY TO IMPOSE SANCTIONS 

3.1 Authority to Issue an Order to Cease and Desist. Pursuant to RCW 31.04.093(5)(a), the 

Director may issue orders directing a licensee, its employee, loan originator, or other person subject 

to the Act to cease and desist from conducting business in a manner that is injurious to the public or 

violates any provision of the Act. 

3.2 Authority to Prohibit from the Industry. Pursuant to RCW 31.04.093(6), the Director may 

issue an order prohibiting from participation in the affairs of any licensee, any officer, principal, 

employee, mortgage loan originator, or any other person subject to the Act for a violation of RCW 

31.04.027, RCW 31.04.102, RCW 31.04.155, or RCW 31.04.221.  

3.3 Authority to Impose Fine. Pursuant to RCW 31.04.093(4), the Director may impose fines of 

up to one hundred dollars per day, per violation, upon the licensee, its employee or loan originator, or 

any other person subject to the Act for any violation of the Act. 

3.4 Authority to Charge Investigation Fee. Pursuant to RCW 31.04.145(3) and WAC 208-620-

610(7), every licensee examined or investigated by the Director or the Director’s designee shall pay 

for the cost of the investigation, calculated at the rate of $69.01 per staff hour devoted to the 

investigation. 

3.5 Authority to Recover Costs and Expenses. Pursuant to RCW 31.04.205(2), the Director 

may recover the state’s costs and expenses for prosecuting violations of the Act. 

IV. NOTICE OF INTENT TO ENTER ORDER 

Respondent’s violations of the provisions of chapter 31.04 RCW and chapter 208-620 WAC, 

as set forth in the above Factual Allegations, Grounds for Entry of Order, and Authority to Impose 
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Sanctions, constitute a basis for the entry of an Order under RCW 31.04.093, RCW 31.04.165, RCW 

34.04.202, and RCW 31.04.205. Therefore, it is the Director’s intent to ORDER that:   

4.1 Respondent Universal Mortgage & Finance, Inc. cease and desist from conducting 
business in a manner that is injurious to the public or violates any provision of the Act. 
 

4.2 Respondent Universal Mortgage & Finance, Inc. be prohibited from participation in 
the conduct of the affairs of any consumer loan company subject to licensure by the 
Director, in any manner, for a period of 5 years. 
 

4.3 Respondent Universal Mortgage & Finance, Inc. pay a fine. As of the date of this 
Statement of Charges, the fine totals $31,500. 
 

4.4 Respondent Universal Mortgage & Finance, Inc. pay an investigation fee. As of the 
date of this Statement of Charges, the investigation fee totals $4,500. 
 

4.5 Respondent Universal Mortgage & Finance, Inc. maintain records in compliance with 
the Act and provide the Department with the location of the books, records and other 
information relating to Respondent Universal Mortgage & Finance, Inc.’s consumer 
loan business, and the name, address and telephone number of the individual 
responsible for maintenance of such records in compliance with the Act. 
 

4.6 Respondent Universal Mortgage & Finance, Inc. pay the Department’s costs and 
expenses for prosecuting violations of the Act in an amount to be determined at 
hearing or by declaration with supporting documentation in event of default by 
Respondent. 
 

// 

// 

// 

// 

// 

// 

// 

// 

// 

// 
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V. AUTHORITY AND PROCEDURE

This Statement of Charges and Notice of Intent to Enter an Order to Cease and Desist, Revoke 

License, Prohibit from Industry, Impose Fine, Collect Investigation Fee, and Recover Costs and 

Expenses (Statement of Charges) is entered pursuant to the provisions of RCW 31.04.093, RCW 

31.04.165, RCW 31.04.202, and RCW 31.04.205, and is subject to the provisions of chapter 34.05 

RCW (The Administrative Procedure Act). Respondent may make a written request for a hearing as 

set forth in the NOTICE OF OPPORTUNITY TO DEFEND AND OPPORTUNITY FOR HEARING 

accompanying this Statement of Charges. 

Dated this 29th day of January, 2021. 

_/s/__________________________ 
LUCINDA FAZIO, Director 
Division of Consumer Services 
Department of Financial Institutions 

Presented by: 

_/s/___________________________ 
DREW STILLMAN 
Financial Legal Examiner 

Approved by: 

__/s/__________________________ 
STEVEN C. SHERMAN 
Enforcement Chief 
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